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Why Survey Lawyers about ACP?

 People with directives more likely to have 
received help from a lawyer than a doctor
 Lawyers viewed as helpful sources of advice 

about how to plan for future health care
 Almost no research on lawyers’ attitudes, 

beliefs and practices in this important area



Survey - Overview  

 February – June 2016
 133 respondents, 104 completed in full
 Experiences and current practices
 Barriers 
 Perception of Value and Professional Role
 Resources
 Demographics
 size of practice, number of years, frequency of ACP 

work, main practice areas



Frequency of assistance with ACP

27%

42%

31%

Frequency that lawyers assist clients with ACP

daily (eg. majority of 
practice is wills and 
estates)

weekly (eg. general or 
split practice)

monthly (eg. generalist)



Demographics – Years of Practice

6%
9%

8%

14%
63%

Years of Practice

0-2 years
2-5 years
5-10 years
10-15 years
>15 years

Years n %

0-2 6 5.8

2-5 9 8.7

5-10 8 7.8

10-15 15 14.6

>15 65 63.1

130 100



What prompts client’s desire to engage in ACP?

0 10 20 30 40 50 60 70 80 90 100

Discussion with spiritual advisor

Discussion with hcp

Required by facility

diagnosis/deterriorating health

Client experience as caregiver

Illness/death of someone close

Discussed with financial planner

Lawyer brings up

Often, Always Sometimes Never, Seldom



What do lawyers and clients discuss?

0 20 40 60 80 100 120

Participation in medical research

Access to health records

Future living arrangements

Organ donation

Wishes re: particular interventions

Values/wishes re future care (eg, religious or lifestyle beliefs)

Who should consult with hc team

Selecting an agent

Always Often Sometimes Seldom Never



Lawyers encourage conversations with ...

Spirit. 
Adv. HCP

Other 
family 
memb
ers . . .

Agent

Always 1 17 43 85

Often 9 23 30 6

Some-
times 18 32 13 0

Sel-
dom 25 15 5 0

Never 38 5 1 1

Don't 
know/
not 
sure

1 0 0 0

Total 92 92 92 92
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Always Often Sometimes Seldom Never don't know/not sure



Barriers to assisting with ACP

0 10 20 30 40 50 60 70 80 90 100

Conversations uncomfortable for me

Lack of experience with law

Concerns that ACP will not be used

Differences in personal characteristics

Conversations costly

Concerns will upset client

Lack of knowledge about medical

Lack of knowledge about health policies

Client unwilling to share

Client not prepared

Barriers to assisting with ACP

Never, Seldom Sometimes Often, Always



Belief that ACP Benefits Clients 

0%
0%
0%

5%

9%

13%

73%

Not at all

2

3

4

5

6

Significantly benefits



Lawyer’s Role in ACP 

0 10 20 30 40 50 60 70 80 90 100

Liaising with hcp

Guidance on minimizing disputes

Providing ACP informationto clients

Initiating ACP conversations with clients

Encouraging discussions

Drafting specific documents

Not at all 2,3 Neutral 5,6 Significant part



Knowledge of GCDs and Greensleeves

32%

17%

51%

Know what GCD is?
No Unsure Yes (blank)

47%

7%

46%

Know what Greensleeve is?
No Unsure Yes (blank)

Medical order that communicates 
general intent of care and 
directions on specific interventions

Green plastic folder for storing 
ACP documents, available from 
healthcare providers



Need for new resources?

0 10 20 30 40 50 60 70 80 90 100

Third party trained in ACP

Explan of hc issues, language, treatment

Q & A or script

Legal resources

Worksheets for clients

Info re: AHS/CH policy etc.

best practice guide

GCD & PD function tog?

Very useful Useful Uncertain Not useful



Disconnect between legal and health professions

Legal and health 
practitioners use 

common best 
practices to assist 

clients

Legal and health 
practitioners 
cooperate in 

interprofessional
training

Legal and health 
practitioners 

collaborate in ACP 
clinics

Lawyers are 
integrated into 

healthcare 
settings and 

teams

Framework for health-legal collaboration

• Overcoming professional siloes
• time, cost, professional role perceptions
• but motivation to provide the best for clients/patients

Goal of ACP is not simply talking and documenting, but ensuring 
future care accords with the client’s values, wishes and preferences

Questions? Thank you and happy holidays!
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