Defending Remotely – Tips for Examiners



Zoom


Get familiar with Zoom!  https://ucalgary.zoom.us/


Your Space


Set up your space for a comfortable defence


See if you can hard connect your internet via ethernet, rather than relying on wifi


Practice connecting and reconnecting


Test out your audio and video and learn how to mute your audio


Make sure your video background isn't distracting (i.e. not in front of a bright window)


Coordinate with others in your home to ensure you will have minimal interruptions, see if they can avoid internet intensive activites during the defence


At the Defence


If you are not speaking (presenting/asking a question/answering a question), mute your microphone.  This avoids crosstalk and feedback


If there are technical difficulties, don't panic!  Take a few breaths and see if your connection stabilizes.  Try turning off your video.  Try disconnecting and reconnecting.  Text the Zoom Facilitator/Neutral Chair if these don't solve the problem. FGS policies allow the exam to be paused for up to 60 minutes if there are technical issues. 


Connect 15 minutes early to test your connection and troubleshoot


Close unneeded programs, internet tabs, and so on so that your computer is operating at peak efficiency


Zoom Support


There will be Zoom support via the neutral chair and GPA during the examination.


Make sure you share your phone number with the GPA and the Neutral Chair in case of any connection issues


Then neutral chair will host, set up, troubleshoot, and manage attendance (i.e. disconnecting the student from the in-camera deliberations)


Paper-work


Email your signed Examiner's Report to both the Neutral Chair and the GPA


If you are unable to insert your electronic signature, please expressly state in your email that the email constitutes your signature


Make sure you have the most up-to-date version of the app


