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Installing ActiveX for Microsoft Internet Explorer

About ActiveX

ActiveX is a software component associated to Microsoft Internet Explorer that when
added to a computer allows for animation, audio, and other functions.

' Installing the ActiveX software component to Microsoft Internet Explorer only needs to
® be completed if you wish to listen to audio of the dictation in eScription.

Please note that MS Internet Explorer is the only supported web browser to be used to
access eScription’s EditScript Online and the Clinician NetScript portal.

Getting Started

Before using EditScript Online, you need to check to see if your computer satisfies the
hardware and software requirements in Hardware and Software Requirements for

eScription.

This section will guide you through the installation process. The installation process only
needs to be completed twice on your computer (once as an Administrator and again as
a regular user of your computer).

If you are unable to determine your hardware and software compatibility, or if you
cannot install the ActiveX component contact:

UCMG Transcription Services
Phone: (403) 592-5200
E-mail: ucmgtrans@ucalgary.ca
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Before you Begin

You will need Administrator access privileges to your computer and its applications. If
you do not or are uncertain, please contact: UCMG Transcription Services at
(403) 592-5200 or e-mail UCMGTrans@ucalgary.ca.

Step 1 — Opening MS Internet Explorer as an Administrator

Be sure MS Internet Explorer (IE) is closed prior to starting these installation steps

Click the Windows Start @ button, right-click Internet Explorer @ and select Run as
Administrator
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Step 2 — Add eScription to IE trusted sites

With Internet Explorer open, from the command options at the top of the browser select
Tools>Internet Options

When the Internet Options window opens select Security tab

Select the Trusted Site icon and then select Sites button

Within the Add the website to the zone: field type https://*.escription.ca

Select the Add button

Select Close button

Select OK button to close Internet Options window
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You will be returned to the opening Internet Explorer browser page
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Step 3 — Access UCMG eScription

Enter the URL https://www.escription.ca
The eScription home page will open.

In the CUSTOMER LOG IN field enter UCMG

and select Log In button.
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Step 4 — Log into NetScript
The UCMG eScription Windows Security window will open
In the appropriate fields enter:

e Your assigned UCMG eScription NetScript User Name
e Your assigned UCMG eScription NetScript Password

Windows Security ﬁ

The server www.escriptiontest.ca is asking for your user name and
password. The server reports that it is from University of Calgary Medical
Group.

| 'JEEI' name |

| Password |

[71 Remember my credentials

| ok || Cancel

e

' To prevent unauthorized access of the application do not select the Remember my
® credentials check box.

Select OK button
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The eScription EditScript Online page will open.
The UCMG eScription EditScript Online page allows Clinicians to access NetScript.

(B Riips e sscriptiontestca UG B2 i | escnption: Stresmbng Med.,

Fle Edt View Faveites Tools Help
s [ Segnin o Office 363 ol Sberia Bt Senvices - . ol AHS (& eSoription - Heme [l Yahoo 2 escoption Stresmiine Med..

University of Calgary Medical Group
welcome, University of Calgary Medical Group, ta EditSompt Oniine!

Through this secure website, dinidans, administrators and MTs can
chiain the information and teeds they need to work productively
with the EditSoript™ solution. For exampla:

Administrators can view reports, download softwans, and fill out
trouble tickets,

Chinlclans can access dictations and electronically sign documents.

MTs can download software and get information about editing and
transcriting.

In the Qnline Toals SECton, Users Nave access 10 a vanery of
Inkeractive Information sources to hedp them wse EdrScript mone
effectively. You can jein farums, access a knowledgebase,
downioad utlities, view service announcements, and mors.

If you) have ary questions about BIICSCript Onlng, phaacse oontact
your Transcription Administrator.

Step 5 — Access a Patient Report

Select the Clinicians link

8 i e TGRS MG £ @[ escrighion Stresmbne Medh.. =
Fle Edt View Faverites Tools Help
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University of Calgary Medical Group
Welcome, University of Calgary Medical Group, ta EditSoript Online!

Through this secure website, diniians, adminstrators and MTS can
ootain the Information and toos they need t wark proguctively
with the EditScript™ solution. For example:

Administrators can view reports, download software, and fill out
trouble tekets,

Clinlcians can access dictations and electranically sign documents.

MTs can doemioad software and get informaticn about editing and
Erarecribing,

In the Omline Toolks section, users have acoess to a variety of
Iinkeractive infarmation sources to hedp them use EdRScript more
effectively. You can join forums, access a knawledgebase,
download utilities, view service annowncements, and more.

IF you have amy questions about BditSoript Onkne, please coniadt
your Trarscription Administrator.
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Extended hyperlink options will be available

Select the eSignature hyperlink
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Clinician Information

Whekoome to MetScript, the EditScript anline partal for Cinidan
Access and Electronic Sigrature.

i Tor Here dinkians can sign documents that are deficent of slectronic

ora
Dctations link helps you find dictations based afs multiple criteria,
nckiding date, status and transcrptionist,

1f you have any questions, please contad your Transcription
A mEnistratne,

Step 6 — Opening a Transcribed Report

Access the Ready for Signature queue.
By default the check boxes selecting all reports is marked. (Reports with check boxes
selected will be brought forward for viewing.)

Select View/Sign button to open a report.
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The report will open in the View Dictation tab

Select the Listen button

() mtpc v ancrptiontent.ea UCRAG ardet Sk 2 - @22

Fle Edi ‘iew Fovediies Tooks Help

[ Sign i be Office 365 olle Albseria Heath Services - .. ole AHE (¢ eSeription - Hame [ Vaheo ) meription Sreamfine Med..

- Hide Dictation Header

Status: UNSIGNED Dictation ID:
Patieni Name: PIEM UCMG eSermpraon, Diaramshala Speaker:
Dictated Date: 20140617 06:11:0% AM MDT Procedure Date:
Account Number: LO3041E0T 78T Busimess Endity:
Medical Racord Number: 2160056863

Waork Type: Letters (30

Hughlaght Contral
[ Blanks

TST_TestDioctor?, Docsor R {(5000)

ERDTC-Rheamatclogy

DoctorMD TST_TestDoctord MD MECPC FACP FOCP UCMG Transcniption Services 414 1011 Glenmare Tr. 5W Calgary AB T2V 46

Hany thanks for asking me to see this 57-year-old woman for evaluation

of aewece splacdis pruritus invelvisg he: arme. This prebles dates aboue A

10 years. She typieally would develop the itek in Jeteber and it weald

laat for & few monchs before resclvizg completely. She woald remaim
ssypptomatic for the rest of the year uncil the follewizg Cotober.
Recestly the prebles has bescme seore seveze. It began lase year is

| Save Only || Save & Sgn |
I Liste | T |

W

lafl

Step 7 — Downloading ActiveX

You may get a message similar to the one’s shown (depending upon version of

Windows).

Select Install (or OK) button

r [rm——
e e

Do you want to install this software?

@ Name: gScription Print Contral
Publisher: eScription, Inc.

([ s ]Ilnon‘rmul

E] Mare gptions

o watal g e "vSeription Print Cortral freen sSeriptinn, Ine.”

‘Wingt's tne rik?

While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?
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You may get the screen prompts shown below

& Bomg: i
Fle Support Present Help
FeTr ) Eer—r

Sreensharing | Fie Transfer | SystemInfo | Summary |

TEPREETD i e s am am  Sm aew OEIES

Besc==m SLEsERE
e = g:é:' e e o e e [
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1 Vindows MediaPayer 0 [ sendFie ]
IQ‘ Jll Session Info o
= R—
I IEN
Mouse: Transcription Keyboard: Transcription BOMGAR
Select Recommended settings
A Windows Media Player error message will result
Select Close button
Close the Windows Media Player window
Close the "Downloading audio file" window
1 somgar Console - calgary co - Transeription AR A W T T | )

§) Sessons (1:9) | . Yousgrant @I-NDIQ1 |

ScreenSharing | File Transfer | SystemInfo | Summary |

Bo & oW B

jtousignant @ IT-JV2DZQ1 (174.0.185.127)

Be " SEN T c@ B a RV

(09:59:23) Transcription hass stopped viewing the customer's fle *
ST T ot

(09:59:28) Transaription has stopped viewing the customer's
screen.

(09:53:30) jtousignantis onine.

now view and control the
Downlosting sucio o

{10:01:0 1) Transaription is now viewing the customer's file E
systen,

= jtousignant |
SendFie

Push URL
Session Info
Session Information
Time in this queue: 032:54
Time in the system: 0:32:54
1P Address: 1740185127
Customer Name:  jtousignant
Computer Name:  TT-V2DZQ1
Platform: Windows 7 Enterprise x64
Company Name:
Details;

Winders s Blre

g v s s s gt

[ |

Lsten

3 |

BlESEo]

Mouse: Transcription

Keyboard: Transcription BOMGAR

Step 8 — Testing Active X Install

After closing the ActiveX install process you will be returned to the View Dictation
page
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Select the Listen button again
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- Hide Dictation Header
Staius: UNSIGNED Dictation ID: 102222
Patieni Name: PIEM UCMG eScrpaon, Dbaramshaln  Speaker: TET_TestDiactor?, DoctarRIL (3000)
Dictated Date; 20140617 06:11:09 AM MDT Procedure Date: 201470312
Account Number: 100041607787 Busimess Entity: FRDTC-Fheamatclogy
Medical Record Number: 2160056263
Work Type: Letters (30)

DioctosMD TST_TesiDoctord MD MRCPC FACP FOCP UCMG Transcniption Services 414 1011 Glenmaore Tr. 5W Calgary AB T2V 4R6
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“‘Downloading audio file" window will open, the Windows Media Player will start, and
the dictation audio recording will play.

[ o eprataion ot - e e N i
File Support Present Help

§) Sessons (1:1) | .. tousgnant @TDQ1 |

Sceensharing | FieTransfer | Systeminfo | Summary |

& © & & W ® O
L LY BE B B & e olM mE

ftousignant @ IT-¥2DZQ1 (174.0.185.127)
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(09:59:23) Transcription has stopped viewing the ustomers fle ~
system.

(03:59:28) Transcription has stopped viewing the customer's
screen.

(09:55:30) stousignent is onlne.
(09:59:30) Transcription can now view and control the

customer's screen..

(10:01:01) Transcripton i now viewing the cstomersfle [
system, =

e ) |8 e gl

4 Google
Highlight Control
iBlanks

Denniaading sudio ie.

= jtousignant |

—
Ao e
— Push URL

SessionInfo

Session Information
Time in this queues
Time in the system:
1P Address 174085127
Customer Name: jtousignant

Computer Name:  IT-NV2DZQL

Platform: Windows 7 Enterprise 564
Company Name:

Details:

Punt Loen

Fel=E[ea[0]

Mouse: Transcription Keyboard: Transcription BOMGAR

If you can listen to the dictation you have successfully downloaded the ActiveX
control to your computer as an Administrator.
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Close the Windows Media Player window.
Close the "Downloading audio file" window.
Close the Internet Explorer tab that shows the document.

Logout of NetScript and Close Internet Explorer.

Im PO rtant! you are not done vet.

You will now need to open Internet Explorer as a regular user, log back into NetScript,
and install the ActiveX component as an assigned user of your computer.

Start now by selecting Internet Explorer @ icon to open MS Internet Explorer and
follow/repeat steps 2 through 8 again (start here).

If you are successful in loading ActiveX (being able to listen to a dictation) you will not
need to complete these steps again on this computer.

Installing ActiveX for MS Internet Explorer Page 11 of 11



