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 Advancing Public Health through  
Excellence in Toxicology 

ODP Program Urine Collection 
 
A Modified Chain of Custody (M-COC) Procedure for ODP Clinic 

 
Check Patient ID 
 

At least two identifiers are required, with photo identification preferred. Acceptable identifiers 
include: 
● Driver’s license. 
● Alberta Personal Health Number (PHN). 
● Unique Lifetime Identifier (ULI). 
● Other personal identifiers such as Federal, Military, RCMP, Refugee, Immigration, or Passport. 
 
If client shows up without photo ID, do not refuse the collection.  Instead, document the 
absence of photo ID by adding a comment in the Order window in Epic. 

  
Lab Requisition ● Create a one-click appointment and add the ACFT Urine Multidrug Panel [LAB6168] order. 

● In the order window, click on + Add Comments and type “Modified COC collection”, “ID 
presented”, “Photo ID not provided”, other observations, or any special test request. 
● Sign the order and bring it into collection. 
 

 
  
ACFT Specimen 
Kit 
 

Obtain the ACFT Specimen Kit which contains the following: 
● An ACFT specimen container with a temperature strip and security seal. 
● A tri-wall bag with an absorbent pad. 
● A pre-printed “M-COC” collection label (bright neon yellow). 

  
Label the 
Specimen 

Print the label to generate an accession number and affix the label to the specimen container. 
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Instructions for 
Patient: 

 

✓ Personal 

Belongings  

Advise the patient to leave all unnecessary clothing and personal items, such as coats, sweaters, 
purses, and parcels, outside the washroom. 

  

✓ Readiness Tip 

 
Instruct the patient to proceed to the washroom only when they are able to provide an adequate 
sample volume and to return the specimen promptly without delay once collection is complete. 

  

✓ Collect the 

Specimen 

Provide the labeled specimen container to the patient and instruct them to: 
● Remove the lid and place it upside down on a clean surface. 
● Urinate directly into the container, filling it at least one-quarter to half full. 
● Securely tighten the lid to prevent leakage. 
● Return the filled container to the collection staff member immediately. 

  

Check   
✓ Temperature When the patient returns with the samples, ensure the temperature is checked as soon as 

possible, within 4 minutes. The acceptable urine temperature is 32-38 oC (90-100 oF).  
  

✓ Volume The ideal urine volume is 30 mL, with minimum acceptable volume of 10 mL. 

  
Document 
Collection  

Enter date/time of collection. In the Specimen Collection Window, click on Add Lab Comments 
and enter the temperature details (e.g., “Temperature = 92oF”, etc.). 
 

 
  
Recollect Urine  
(if necessary) 

If the urine temperature is outside the acceptable range or the volume is less than 10 mL, ask 
patient whether they can provide another sample after drinking more water and attempting to 
urinate again in 30 minutes. 
IF YES: 
● Label a new specimen container as “#2” and provide it to the patient for a second urine 
collection. Submit both containers to ACFT. 
IF NO: 
● Document a note in the Lab Comments in Epic. 

  
Sample Packing 
and Labelling 

● Place the security seal tape across the top of the container and secure it to the sides. Avoid 
covering any patient information with the seal. 
● Ensure the specimen container lid is tightly closed and leak-proof when inverted. 
● Place the sample in the tri-wall bag containing the absorbent pad. 
● Place the “M-COC” label outside the tri-wall bag. 

  
Sample 
Preparation for 
Transport 

● Place the samples in the cooler/case. 
● Place the cooler/case into the provided cardboard box with ACFT address displayed on the 
outside. 
● Securely tape the box using packing tape. 
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● Weigh the completed shipment box/case. 
  
Sample Storage 
Requirements 

● If samples cannot be shipped the same day, store them at 4oC (refrigerated) until shipment. 
● Ice packs are not required during transport. 

  
Transport Samples 
to ACFT 

By FedEx/Purolator Online Account: 
● Obtain the login credentials for the online courier account from the site supervisor. 
● Submit the shipment request for regular delivery. 
● The courier driver will pick up the shipment according to the scheduled online request. 

  
Questions About 
Your Collection? 

ACFT hours and contact information may be found at:  
● https://cumming.ucalgary.ca/centre/alberta-toxicology/contact 
● ACFT at 1-403-220-5511, acft.lab@ucalgary.ca 

 
  
 

https://cumming.ucalgary.ca/centre/alberta-toxicology/contact

