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Order ACFT Test  
 
 

Log into Epic with the ODP Department Identification 
● Place the ACFT Multidrug Panel [LAB6168] order. 
● Select an appropriate collection site for the patient to attend for urine collection.  

  
Choose Collection Site for 
Patient 

● Specify Clinic Collect if the collection will be completed within the ODP clinic. 
● Specify Lab Collect if patient will go to Alberta Precision Laboratories (APL) Precision 
Service Centres (PSCs), hospital laboratories, or community centres for the urine collection. 
● Specify Third Party if the collection will be completed at a commercial laboratory or 
pharmacy. 

  
  
Part A - For ODP Clinics NOT Equipped to Collect Urine Samples 
What to Prepare ● Refer to the “ACFT Collection Sites” List, select a site for patient’s urine collection, and 

advise the patient to attend that location.   IMPORTANT: In communities with Alberta 
Precision Laboratories (APL) Patient Service Centres (PSCs), patients should be directed to 
the PSCs whenever possible so hospital laboratories can remain focused on inpatient care. 
● Notify or provide information to the collection site that an ODP patient will be attending for 
urine collection. 
● For Epic collection sites, print the Epic e-Requisition for the patient to bring to the 
collection site. 
● For non-Epic collection sites, complete an ACFT requisition with the patient’s information 
and provide the patient with a copy to bring to the collection site. Alternatively, fax the 
patient information directly to the selected collection site, where staff will complete a manual 
ACFT requisition at the time of collection. 

  
  
Part B - For ODP Clinics Equipped to Collect Urine Samples 
What to Prepare Obtain the following supplies: 

● An ACFT specimen container. 
● A tri-wall bag with an absorbent pad. 
● Styrofoam cooler or hard-sided case. 

  
Lab Requisition Create a one-click appointment and bring the ACFT Multidrug Panel [LAB6168] order into 

collection. 
  
Label the Specimen Print the label to generate an accession number and affix the label to the specimen 

container. 
  
Collect the Specimen 
 

Provide the labeled specimen container to the patient and instruct them to: 
● Remove the lid and place it upside down on a clean surface. 
● Urinate directly into the container, filling it at least one-quarter to half full. 
● Securely tighten the lid to prevent leakage. 
● Return the filled container to the collection staff member. 

  
Check Volume 
 
(Recollect Urine, if 
necessary) 

The ideal urine volume is 30 mL, with minimum acceptable volume of 10 mL.   
 
If volume is less than 10 mL, ask patient whether they can provide another sample after 
drinking more water and attempting to urinate again in 30 minutes. 
IF YES: 
● Label a new specimen container as “#2” and provide it to the patient for a second urine 
collection. Submit both containers to ACFT. 
IF NO: 
● Document a note in Epic. 
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Document Collection Enter date/time of collection.  If needed, enter comments in the “Lab Comments” box. See 
image below for an example. 

 
  
Sample Storage 
Requirements 

● If samples cannot be shipped the same day, store them at 4°C (refrigerated) until 
shipment. 
● Ice packs are not required during transport. 

  
Sample Preparation for 
Transport 

● Ensure the specimen container lid is tightly closed and leak-proof when inverted. 
● Place the samples in the tri-wall bags.  
● Put the cooler/case into the provided cardboard box with ACFT address displayed on the 
outside. 
● Securely tape the box using packing tape. 
● Weigh the completed shipment box/case. 

  
Transport Samples to 
ACFT Options 

By FedEX/Purolator Online Account: 
● Obtain the login credentials for the online courier account from the site supervisor. 
● Submit the shipment request for regular delivery. 
● The courier driver will pick up the shipment according to the scheduled online request. 

  
 By Purolator Pre-Printed Bill of Lading (BOL), follow the instructions printed on back 

of BOL.  
 
Copy 1, complete only the following sections: 
● Section 3 - Date of shipment,  
● Section 5 - Declare the shipment as “Exempt Human Specimen”, 
● Section 7 - Sender signature, 
● Section 12 - Total number of packages and total shipment weight. If scale is not available, 
   use the following estimated weights: 1 lbs for 1-3 urine samples, 2 lbs for 4-6 urine 
   samples, continue estimating proportionally as needed. 
 
Copy 3, 
● Remove the large label on the left side and affix it to the first (or only) package.  
● For additional packages, attach the second, third, and fourth consecutively numbered 
package labels beside or near the address label on each respective package. 
 
Contact Purolator Customer Service at 1-888-SHIP-123 (1-888-744-7123) to arrange 
sample pickup by providing the collection site location and business hours. Alternatively, the 
sample may be dropped off at a Purolator depot location. 

  
Questions About Your 
Collection? 

ACFT hours and contact information may be found at:  
● https://cumming.ucalgary.ca/centre/alberta-toxicology/contact 
● ACFT at 1-403-220-5511, acft.lab@ucalgary.ca 

 

https://cumming.ucalgary.ca/centre/alberta-toxicology/contact

