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APPENDIX VI 
 

URINE RECOLLECTION 
 
This document is for collection sites to use if urine recollection is required if the following situations 
occurred at initial attempt of collection. 
• Urine temperature is outside the acceptable range. 
• Urine volume is lower than 30 mL. 
• Client is unable to void. 
 
Ideally, urine recollection should occur on the same day or next day.  Provide another labelled 
sample container to client.  Give the client a glass of water, wait 30 minutes, and have the client 
try again. 
 
If the client cannot void during the initial attempt and refuses to provide a recollection, send the 
empty specimen cup to ACFT.  Make a Lab Comment in Epic or on the ACFT requisition. 
 
If the client is unable to void at the second attempt (recollection) on the same day or the following 
day, send the initial sample cup to ACFT.  Make a Lab Comment in Epic or on the ACFT requisition. 
 
If samples were recollected due to temperature or volume issues, a single registration (or one 
ACFT requisition) is adequate for the recollection. 
 
Indicate on the specimen container which is the initial collection, and which is the recollection 
prior to sending the samples to ACFT. 
 
For questions regarding the urine collection please contact ACFT.  For questions regarding Epic 
please contact the AHS Epic Team. 
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