
Discontinuation of 
the Omnipod® Insulin 
Management System 

At Insulet, we are committed to 
helping simplify diabetes care 
for patients and healthcare 
professionals. As we continue 
to innovate and expand our 
Omnipod offerings, we have 
decided to discontinue the original 
Omnipod Insulin Management 
System as of June 30, 2026.

If you have patients who are 
currently using this system, 
please reach out to them to 
discuss their treatment options 
as soon as possible.

Insulet will also be contacting 
current users of the Omnipod 
Insulin Management System to 
keep them informed of important 
dates and ensure a smooth 
transition process.

The Omnipod Insulin 
Management System, 
including both the 
Personal Diabetes 
Manager (PDM) and  
the Pod that work with 
the Omnipod System, 
will no longer be 
available in Canada 
after June 30, 2026.

Personal Diabetes Manager 
(PDM) and the Pod 

Omnipod Insulin 
Management System



HOW CAN WE HELP YOU SUPPORT YOUR PATIENTS?
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Information for healthcare 
professionals

While the choice of a replacement treatment is 
up to you and your patient, Insulet offers a  
like-for-like option with the Omnipod DASH® 
Insulin Management System, or you may 
consider the Omnipod® 5 Automated Insulin 
Delivery System. Visit the website to find out 
more about Omnipod technology and products.

If you would like to offer your patients 
further information about the 
discontinuation, including key dates, 
you can direct them to our patient 
website and FAQs.

Information for patients

If you have any questions about this discontinuation, please reach out to your local Omnipod 
representative – we’re happy to help! Alternatively, you may call our Customer Care team  

at 1-855-POD-INFO or email at eros@insulet.com.


