
Step 1:  Have the Conversation

Use the: 
• Covid -19 Conversation Script for Outpatient Care

Step 2:  Document the Conversation

Use the:
• ACP/GCD Tracking Record to capture key conversation elements
• GCD Order Form if a GCD is ordered.

Step 3:  Communicate key ACP/GCD information

Use the:
• Green Sleeve - it contains the patient's GCD order, ACPGCD 

Tracking Record, and Personal Directive. 

The Green Sleeve is given to the patient with the 
completed documents inside.

Step 4: Educate you patient about their Green Sleeve

Use the:
• Educate Your Patient's when providing them a Green Sleeve 

sheet.
It explains what you need to ensure your patient knows about 
their Green Sleeve.
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