
Human Factors in Healthcare 

Calgary
February 11, 18 & 25, 2020

8:30 AM to 4 PM

W21C Research and Innovation Centre 
3280 Hospital Drive NW

Edmonton
March 2, 3 & 4, 2020

8:30 AM to 4 PM

Institute of Health Economics
10405 Jasper Ave NW

This 3-day course will discuss the role of 

Human Factors in Healthcare including, 

how to conduct evaluations of human 

error, icons and labels, digital interfaces, 

equipment procurement, processes, and 

physical environments. Participants will 

have opportunities for the application of 

human factors knowledge and methods 

through course modules covering case 

studies and methodologies in various 

clinical areas.

Interested in this course?   
Learn more at w21c.org/education

Now available in two locations!


