TS Do | have access to MedSIS? = MedSIS3C

Use this quick check to identify what you need to do next.

1. Open MedSIS
medsis.ucalgary.ca

Y

2. Click “Continue with SSO”
This starts the MedSIS login process.

Y

3. What happens when you try to log in?

Choose the result that matches what you see.

Y Y

v It works Username error Another error
You can access MedSIS. No MedSIS account found. You may have an account.
4 N\ N\ )
v You have access + No MedSIS account 1y Account / MFA issue
Need help using MedSIS? You may see: You may have a MedSIS
PGME MedSIS Resources C§> “This username may be incorrect. accountt but your Ic_)gin
Make sure you typed it correctly. or MFA is not working.

Use the guides and resources

Otherwise, contact your admin.”

for your MedSIS role. Troubleshooting (‘@

Request MedSIS access (@ Login Issues
J

+ \_ J
Still can’t access MedSIS?

Review the PGME MedSIS Troubleshooting Login Issues Resource.
If the issue remains, log a support ticket.

MedSIS Assistance C@

\. J

PGME MedSIS Support « Monday—Friday, 08:00-16:00



https://medsis.ucalgary.ca/
https://cumming.ucalgary.ca/pgme/medsis-information
https://ucalgary.service-now.com/medportal?id=sc_cat_item_public_nocart&sys_id=e8850da1fb445650c21aff977befdc75
https://cumming.ucalgary.ca/sites/default/files/teams/6/MedSIS/MedSIS_Login_Troubleshooting.pdf
https://cumming.ucalgary.ca/sites/default/files/teams/6/MedSIS/MedSIS_Login_Troubleshooting.pdf
https://ucalgary.service-now.com/medportal?id=sc_cat_item_public_nocart&sys_id=2bc28e9c1b2a82101d77ed35624bcbe6

