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GUIDELINES FOR USING THE P-MEX
· The Professionalism Mini-Evaluation Exercise (P-MEX) focuses on the healing and professional behaviours that learners demonstrate in various settings during their daily professional activities.
· It is designed to be easily implemented and to encourage early feedback.
· It is to be used following an observation of a minimum of 15-20 minutes of a student/resident activity.
· The P-MEX can also be used for Critical Events

	RESIDENT Name:

	
	Program
	

	Date and Time:

	
	Postgraduate Year (PGY)
	

	Type of Event:

	☐ Clinic    ☐Routine Assessment report    ☐Concerning Event/situation    ☐Critical Event  

	Setting:  
               
	Workplace
	☐ Clinic   ☐ Ward    ☐OR   ☐ ER   ☐ Other                             Patient Present    ☐ Yes  ☐ No 

	
	Non-Workplace
	☐ Structured Teaching  ☐ Informal/unstructured Teaching   ☐ Other

	Reporter/Evaluator:

	☐ Supervisor   ☐ Worked closely with resident      ☐ Some interaction with resident

	The period I have worked with this resident is:
	☐ Resident      ☐ Worked closely with resident      ☐ Some interaction with resident

	
	☐ Other Health Professional (specify) 
                           ☐ Worked closely with resident  ☐ Some interaction with resident


Comments: 








Completed by _______________________________________________


aCruess RL, McIlroy J, Cruess SR, Ginsberg S, Steinhert, Y. The Professionalism Mini-Evaluation Exercise: A preliminary investigation. Acad Med 2006; 574-8 (Table 1). Permission from Wolters Kluwer Health, Inc. 

FORM AND RATING SCALE
· For each encounter, each behavior should be categorized utilizing the following rating scale.
· Use the N/A (not applicable) category if the behavior was not observed or if the category is not applicable to the setting.

	Rating
	Description of Behaviour

	UNacceptable
	· Lapses of professional behavior that are intentional, are likely to harm, and for which there are no mitigating circumstances

	BELow expectations
	· Lapses of professional behavior that are unintentional, result in minimal to no harm, or for which there may be mitigating circumstances

	MET expectations
	· Demonstrated the performance expected for the level of the student/resident

	EXCeeded expectations
	· Exceptional performance, demonstrating the behaviours expected of an outstanding physician-to-be

	Not Applicable
	· Does not apply or behavior not observed in this encounter or critical incident

	Critical Incident
	· A concerning breach of professional boundaries or demonstration of unprofessional behavior. 
· Documentation of a critical incident is sent directly to the appropriate authority for prompt follow up



Please rate the observed behaviour during this event/situation
	Criteria
	UN
	BEL
	MET
	EXC
	NA

	Listened actively to patient
	☐	☐	☐	☐	☐
	Showed interest in patient as a person
	☐	☐	☐	☐	☐
	Recognized and met patient needs
	☐	☐	☐	☐	☐
	Extended him/herself to meet patient needs
	☐	☐	☐	☐	☐
	Ensured continuity of patient care
	☐	☐	☐	☐	☐
	Advocated on behalf of patient
	☐	☐	☐	☐	☐
	Demonstrated awareness of limitations
	☐	☐	☐	☐	☐
	Admitted errors/omissions
	☐	☐	☐	☐	☐
	Solicited feedback
	☐	☐	☐	☐	☐
	Accepted feedback
	☐	☐	☐	☐	☐
	Maintained appropriate boundaries
	☐	☐	☐	☐	☐
	Maintained composure in a difficult situation
	☐	☐	☐	☐	☐
	Maintained appropriate appearance
	☐	☐	☐	☐	☐
	Was on time
	☐	☐	☐	☐	☐
	Completed tasks in a reliable fashion
	☐	☐	☐	☐	☐
	Addressed own gaps in knowledge and skills
	☐	☐	☐	☐	☐
	Was available to colleagues
	☐	☐	☐	☐	☐
	Demonstrated respect for colleagues
	☐	☐	☐	☐	☐
	Avoided derogatory language
	☐	☐	☐	☐	☐
	Maintained patient confidentiality
	☐	☐	☐	☐	☐
	Used health resources appropriately
	☐	☐	☐	☐	☐
	
	☐	☐	☐	☐	☐
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