Approximate Timeline

Initiate a report by:

Upto 5 business days
from initiation

Up to 10 business
days after receiving all
information required
for assessment

Safe Reporting at CSM- Process Map

INITIATE
1 by CSM Reporter
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OR
Web Form
OR
Direct email
INTAKE
2 by PDRI

QQ
—

Refer Reporter to

PDRI Confirms receipt

of report supportive
resources
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Review limits of
confidentiality

Go over reporting
process expectations,
what to do in case of

retaliation/reprisal

Informal Resolution Process Map

1 RECOMMEND
by CSM HR, Dean's Office

3

Handover from PDRI to
CSM HR & CSM Dean's
Office

Gather infomation as
needed from appropriate
parties. Refer Reporter &
Respondent to supportive

resources

RESPOND

by CSM HR, Dean's Office

Propose recommendation(s),
rationale, available resource(s) to
Reporter and Respondent

3 REVIEW
by PDRI

0l

Collect de-identified data
on Safe Reporting process

Report aggregate data regularly

LEGEND
CSM: Cumming School of Medicine

PDRI: Protected Disclosure & Research Integrity Office
HR: Human Resources

T

Confidence Line
External reporting
mechanism

Student-on-student concerns:
Redirect to Student
Conduct Office

DECLINE
Reporter chooses
not to proceed
with report

(*reporter can
decline at any
point)

Discuss options

INFORMAL
Resolution
Process
led by CSMHR,
CSM Dean's

Office

Resolution

Process
led by PDRI*

050
Tal
Consult with diverse
supports/resources/subject

matter experts

R

Provide recommendation(s) to
most appropriate person/
group to effect Informal
Resolution Action(s)

<

Investigate reports of
retaliation or reprisal

REPORT
Retaliation/

—>

If retaliation/reprisal is
experienced at any point
in the reporting process:

Reprisal to PDRI



https://www.ucalgary.ca/node/348644
https://ucalgary.ca/pdri/confidenceline
https://www.ucalgary.ca/legal-services/university-policies-procedures/protected-disclosure-procedure
mailto:disclose@ucalgary.ca
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