
Drop-In Support for CMIO Pediatric End Users 
(Drs., NPs, Fellows, Residents, Medical Learners, Clinical 
Assistants, Physician Assistants) 

Connect Care 

Have you taken basic training? Do you have questions about 
personalization, mobility apps or how to effectively work in Connect Care? 

Virtual support is available 
on specific days during set times for Pediatric End 

Users.  
Virtual Drop-In 

September 5th 1100 - 1200 
September 13th 0800 - 0900 
September 18th 1200 - 1300 
September 22nd 1100 - 1200 

To connect to the virtual session, use the QR code above or 
go to https://zoom.us/join and enter Meeting ID 640 8152 
0632

After-Hours/Urgent Issues 

For after-hours/urgent issues (including login issues) 
or technology-related issues with clinical impacts, 
call the Solution Centre: 

1-877-311-4300
Press 1 for Connect Care 

https://albertahealthservices.zoom.us/meeting/register/u5Atf-itrDssGdYnd0yn6W1rQydR9wDB2WgK
https://zoom.us/join
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