Connect Care
Prescriber Support for CHAC Sprint

(Available for all Connect Care prescribers, in Child Health
or other areas)

During the CHAC Sprint, Child Health prescribers identified the need for
ongoing support in optimizing their use of Connect Care.

The Chief Medical Information Office (CMIO) Training Team is offering specific
Child Health drop-in sessions around the Sprint implementation,
and has ongoing support available for all prescribers on Connect Care.

© Sprint Support

Child Health Prescriber Drop-In Sessions

These sessions are for any prescriber working within Child Health. These are virtual
drop-ins/office hours that can be used to review any workflow questions you may
have with a CMIO Training Team member. Please sign up via our booking page,
and let us know what you’d like to review. These will be small group sessions, and
prescribers can join at any point during the 2-hour period.

e October 2, 09:00-11:00 e October 15, 11:00-13:00
e October 4, 12:00-14:00 e October 16, 16:00-18:00
e October 9, 09:00-11:00 e October 18, 07:00-18:00

e October 10, 11:00-13:00

Individual Support

Prescribers who wish to have 1:1 support can access our CMIO Nurse Practitioner
Educator team by reaching out to CMIO-NPEducators@abhs.ca.

© Ongoing Support

Optimization Classes

The CMIO Training Team offers multiple classes each month covering general and
specialty-specific workflows. These classes can be booked via our Optimization
booking page. New classes and topics are added regularly. Ideas for future class
topics can be emailed to CMIO.Optimization@abhs.ca.

Support Forum Future optimization class dates and other important
g cnec updates will be posted on the CMIO Support Blog,
support.connect-care.ca. Consider bookmarking this
blog, or subscribe to receive alerts direct to your email,
to ensure you don't miss new class postings and other
important updates. In the right sidebar of the blog, simply
enter your email in the box under “Follow”, and hit the
“Subscribe” button.

Support for Meeting CPSA Requirements

The CMIO Team has created ongoing education projects that can be
used to meet requirements for the College of Physicians and Surgeons
of Alberta (CPSA) Physician Practice Improvement Projects (PPIP).

Visit connectquality.ca to learn more.
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