Email from December 9, 2021

Connect Care
On behalf of Dr. Michael Leaker:

Colleagues,

| wanted to draw your attention to the re-launch of Connect Care for Wave 4 (us!). Things will be
getting active again very quickly, beginning right after the Holidays, so just a few highlights....

e Recall the CC launch for Wave 4 is still scheduled for May 14/22
e Registration for End User training will open January 4/22 — emails will be sent to all end users on
that date. Please be on the lookout for this.
e Registration for training will be Jan 4 — Feb 22
e ALL End Users MUST sign up for Basic Training and the Personalization Sessions are strongly
recommended
e Details will come in the emails sent, but the Basic Pediatric training track has been split into Part
A and Part B to make the learning more digestible, all End Users must do both
e Training classes will be available:
o End User Basic — Feb 28 — April 10
o End User Personalization — Mar 28 — May 7

Remember there are pre-class, online learning modules that require completion as well.

There will be much more to come on Connect Care in the days and weeks ahead. Please watch for
emails and notes in the Bulletin.
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