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How to Submit a Download and Print Exception Request via ITARF 
(Information Technology Access Request Form) 

 

Step 1: Navigate to the following link in your Internet browser (you must be 
inside the AHS network or connected via VPN to access): 

https://itaccess.albertahealthservices.ca/itarf 

 

The page looks like this: 

 

 

Step 2: Click on “Your Information”, check the Yes box that says “Are you the 
Authorized Approver for this request? 

 

 

https://itaccess.albertahealthservices.ca/itarf
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Step 3: Enter your email address, network logon, AHS ID, or Last Name, First 
Name and Click on “Click here to search for your information”. When you click 
it will automatically fill the fields below the blue button: 

 
 

Step 4: Click on “Request Information”: 

 

 

Step 5: Under “Type of Request”, select “New”: 
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Step 6: Under “Select Access”, type “download”. The system will 
automatically filter the list of choices to “Download to Unmanaged Device” 

 

Step 7: Click the button that corresponds to the zone or zones applicable to 
you: 

 

Step 8: Click on User Information, and under Employee Type, select 
Physician: 
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Step 9: Accept the Terms and Conditions: 

 

 

Once you accept the terms and conditions, the request will automatically be 
submitted and it will move to IT for processing. No additional work is 
required to submit the request. 

 


