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Purpose of the Session

1. Overview of Microsoft 365 Readiness.
2. Key tasks and outcomes.
3. Answer your questions.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

August 1, 2024 Microsoft Technologies Program 2



Virtual Office Hours — Microsoft 365 Readiness

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Housekeeping
» Session;

* 1 Hour (~10-minute presentation + ~50-minute Q&A time).

* Questions:

* During the presentation, mics are muted.
 After the presentation, we will unmute mics for Q&A.
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Poll

* \What do you want to learn about?
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New Microsoft Licensing

Two new types:

Deskless Worker (shared computer user): Information Worker (dedicated computer user):

« Staff sharing computers. « Staff with an assigned/dedicated computer.
« Will switch to web apps only. » Use desktop and web apps.
« ~80% of all staff. « ~20% of all staff.

.|
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Change to the User Experience

Unified Dynamic

Office is licensed to the computer. Microsoft 365 is licensed to the user. Users have different
Users have same experience regardless experiences based on who is signed into the computer.
of who is signed into the computer.
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Deskless Worker Information Worker

| use desktop
apps with cloud
and network
storage.

| use web apps
and cloud
storage only.

0 Microsoft 365
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Adobe Acrobat
Standard

Word
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Microsoft 365 Readiness

u - Teams in this scenario need
( :OI I lpatl bl | Ity to ensure resources are
compatible with Microsoft

\( web apps.

Information Workers Anyone creating resources for
collaborating on files Deskless Workers

&
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Why This Matters
* Minimize disruption.
* Rebuild files.

* |T’s role.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Key Tasks

Leaders: identify and cascade the playbook to your staff that own or

administer Microsoft files or related processes.
Process owners/admins: complete the tasks in the playbook.

If affected by any of the major feature changes, submit the Intake Form no
later than July 31, 2024.

This process gives you time to adapt or rebuild files before the switch.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Q&A

“Raise your hand” in Teams — we will answer questions in the order

received.

Rooms Apps More Camera Mic Share

« WEe'll try our best to answer your questions.
 If we do not have an answer, we will find out and get back to you.

* We will send you a survey after this webinar.
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microsoft365webapps@ahs.ca
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