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« What is the Advance Care Planning Goals of Care
Designation (ACP/GCD) Tracking Record?

* Who should document on it?

- Sample Tracking Record entries

« Why is it important to use the Tracking Record?
 What Do | Do with the Tracking Record?

* Accessing and printing the Tracking Record in Connect
Care

« Resources



What is the ACP/GCD Tracking Record?

 The ACP/GCD Tracking Records are AHS forms that
healthcare providers use to document conversations
that have taken place regarding a patient’s Advance
Care Plan and Goals of Care Designation (GCD) or
related topics.

 The forms reflect what was talked about, who was
involved, what was decided and the reasons for the
decisions, from the oldest to most recent conversations.



ACP/GCD Tracking Record Images

Acgea, Charlie-IP (MRN 1000476877) Encounter Date: 14/10/2023
I’I Alberta Health

Services Aftx patient label withn this box
Advance Care Planning/Goals of Care Designati Aegea, Charlie-1P MRN: 1000476877
Tracking Record
® Purpose: to document the content of Advance Care Planning (ACP)/Goals of Care Designation (GCD) Aegea, lan-Ip, MD Tracking Record Date of Service: 16/10/2023 11:17

conversations and/or decisions. Physician Addendum
Benefits: Specialty: Internal Medicine
m Assists healthcare providers in being aware of previ ions and to the reasons Present: patient Mrs. Smith, daughter Angie, and son John.

underlying the current GCD order.
® Gives clues about where to pick up the conversation if decisions need to be reviewed or confirmed.
= The ACP GCD Tracking Record is a continuous record that goes in the Green Sleeve. Documenting on both
Tracking Record and progress note may be necessary to ensure transfer of critical information.
® The original form is kept in the patient's Green Sleeve. When the patient moves to a new care setting,
including home, a copy remains with the sending facility.

Mrs. Smith knows that she has a life limiting illness. She wants to know her prognosis and
understands that she has less than 2 years. We have discussed that something may happen
suddenly that would shorten that prognosis.

Her goals are to stay in her house as long as possible and spend time with her family. She
prefers no ICU or CPR. Her family knows her preferences and a M2 GCD was determined . Mrs.

Date Site/ Conversation Summary Notes Smith is in agreement.

4

D
Any ber of the

team can record ED to Hosp-Admission (Current) on 14/10/2023
1s on this form.

Include who was involved Revision History
o mzﬁdmom Date/Time User Provider Type Action

Inciude i . onshic 7 16/10/2023 11:21 Aegea, lan-Ip, MD Physician Addend

ize i 16/10/2023 11:19 Aegea, lan-Ip, MD Physician Addend

o and/or key decisions from 16/10/2023 11:17 Aegea, lan-Ip, MD Physician Sign

today’s discussion
_______ o It helps to document

responses to the

following speaking Care Timeline

______ — m Have you completed a 14/10% EGD TRANSORAL BIOPSY SINGLE/MULTIPLE
- | Personal Directive? 08:10

u Have you selected an 14/109 Admitted from ED 16:10

altemative decision maker? 16:10

R P— If so do they know your
wishes?

= What is your
RN P— understanding now of
_______ — where you are with your
iliness?

-_ u If your health situation
_______ — worsens what are your
important goals?

= Do you know if you have
a Green Sleeve?

= Do you know if you
have a Goals of Care
Designation (GCD) order?
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Aegea, Charlie-IP (MRN 1000476877) DOB: 14/10/1963 Printed at 16/10/2023 11:22 Page 1 of 1

""Paper version - still being "Tracking Record printed out
used in community from Connect Care



Who should be documenting on
the ACP/GCD Tracking Record?

« The Tracking Record is for any health care professional
or member of the healthcare team to use to document
key elements of any Advance Care Planning, Goals of
Care, or related conversations (such as, Serious lliness
Conversations) they have had with a patient or their
alternate decision maker.

 Patients and families don’t write on this form.



Sample Tracking

Record Entry

Paper Version

» Captures who was

*

present for
conversation

« Captured key

elements of
conversation

- Paper version has

conversation
prompts

*

l!l Alberta Health
Services

Advance Care Planning/Goals of Care Designation

Tracking Record

B Purpose: to document the content of Advance Care Planning (ACP)/Goals of Care Designation (GCD)
conversations and/or decisions.

Benefits:

W Assists healthcare providers in being aware of previous conversations and to understand the reasons
underlying the current GCD order.
W Gives clues about where to pick up the conversation if decisions need to be reviewed or confirmed.
B The ACP GCD Tracking Record is a continuous record that goes in the Green Sleeve. Documenting on both
Tracking Record and progress note may he necessary to ensure transfer of critical information.
® The original form is kept in the patient’s Green Sleeve. When the patient moves to a new care setting,
including home, a copy remains with the sending facility.

~

has a life limiting illness.
She wants to know her
prognosis and understands
that she has less than 2
years. We have discussed
that something may
happen suddenly that
would shorten that
prognosis.

Her goals are to stay in her
house as long as possible
and spend time with her
family. She prefers no ICU
or CPR. Her family knows
her preferences and a M2
GCD was determined .

Mrs. Smith is in agreement.

>

Date Site/ n
e | ST Conversation Summary Notes

. - [ Required Documentation
2018, FMC-— Mrs. Smith knows that she .y member of e
~Sep-20 . _| healthcare team can record

_ | conversations on this form.

_| Include who was involved

in today’s discussions (ie.

"~ | patient, family, healthcare provider
~ | Include name and relstonship'discpline)

- | Summarize conversation
- | and/or key decisions from
| today’s discussion

_| It helps to document

responses to the

" | following speaking
- | prompts.

~ | m Have you completed a
- | Personal Directive?

" | m Have you selected an
| alternative decision maker?

~| If so do they know your

- | wishes?

~ | m What is your

" | understanding now of

~ | where you are with your
-|illness?

~ | m If your health situation

~ | worsens what are your

- | important goals?

~| m Do you know if you have
~| a Green Sleeve?

" | m Do you know if you
" | have a Goals of Care
~ | Designation (GCD) order?
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Sample Tracking
Record Entry

Connect Care
Version

« Captures who
was present for
conversation *

« Captured key
elements of
conversation.

Aegea, Charlie-IP (MRN 1000476877) Encounter Date: 14/10/2023

Aegea, Charlie-IP MRN: 1000476877

Aegea, lan-Ip, MD Tracking Record Date of Service: 16/10/2023 11:17
Physician Addendum
Specialty: Internal Medicine

resent: patient Mrs. Smith, daughter Angie, and son John.

Mrs. Smith knows that she has a life limiting illness. She wants to know her prognosis and

understands that she has less than 2 years. We have discussed that something may happen
uddenly that would shorten that prognosis.

Her goals are to stay in her house as long as possible and spend time with her family. She

prefers no ICU or CPR. Her family knows her preferences and a M2 GCD was determined . Mrs.

Smith is in agreement.

ED to Hosp-Admission (Current) on 14/10/2023

Date/Time User Provider Type Action

16/10/2023 11:21 Aegea, lan-Ip, MD Physician Addend
16/10/2023 11:19 Aegea, lan-Ip, MD Physician Addend
16/10/2023 11:17 Aegea, lan-Ip, MD Physician Sign

Care Timeline
14/109 EGD TRANSORAL BIOPSY SINGLE/MULTIPLE
08:10
14/10© Admitted from ED 16:10
16:10

gea, Charlie-IP (MRN 1000476877) DOB: 14/10/1963 Printed at 16/10/2023 11:22 Page 1 of 1



Why Using The Tracking Record Is Important

Documenting Advance Care planning, Goals of Care, and
related conversations on the Tracking Record is important

because the Tracking Record is provided to the patient
upon discharge/transfer (in a Green Sleeve with their GCD
order). In Connect Care, Tracking Records are labeled as
such for easy filtering.

If these conversations are documented elsewhere
in the patient chart (for example, buried in consult

or progress note), other healthcare providers may
not readily access them.




Benefits of using the Tracking Record

* Helps the next healthcare provider understand the
reasons for the current GCD and Goals of Care

decisions.

* Gives clues about where to pick up the conversation if
decisions need to be made, reviewed or confirmed.

« Saves people from having to tell their story over and
over.

* Allows for correct and consistent interpretation of the
current GCD order.

 Shows that these conversations occurred with the
patient.



What Do | Do with the Tracking Record?

« The Tracking Record is the property of the patient.

« After you document on the Tracking Record, it should
be reviewed with the patient for accuracy and to ensure
consistency with any Goals of Care decisions.

* The tracking Record needs to be printed out and
provided to the patient in a Green Sleeve (with their
current GCD order) upon discharge/transfer.



The Green Sleeve: A Patient’s "Health Passport”

(Paper Version Document images)

Il. Alberta Health

Services
Advance Care Planning/Goals of Care Designation ... glehrevrllcae;leﬂ"h
Tracking Record

m Purpose: to document the content of Advance Care Planning (ACP)/Goals of Goals of Care Designation (GCD) Order
conversations and/or decisions.
Benefits: Yate (yyyy-Mon-dd) Time (hh:mm)
m Assists healthcare providers in being aware of previous
undertying the current GCD order. Goals of Care Designation Order
® Gives clues about where to pick up the conversation if decisions need| To order a Goals of Care Designation for this patient, check the appropriate Goals of Care Designation
® The ACP GCD Tracking Record is a continuous record that goes in the Green below and write your initials on the line below it. (See reverse side for detailed definitions)
Tracking Record and progress note may be necessary to ensure transfer of cf
m The original form is kept in the patient's Green Sleeve. When the patient move _
including home, a copy remains with the sending facilit. Check » OR1 oR2 OR3 omi om2 oc oc2
Date Site/ i Initials  »
5 = Conversation Summary ——

Check v here O if this GCD Order is an interim Order awaiting the outcome of a Dispute Resolution
—|— Process. Document further details on the ACP/GCD Tracking Record.

i | Specify here if there are specific clarifications to this GCD Order. Document these clarifications on
the ACP/GCD Tracking Record as well.

Patient’s location of care where this GCD Order was ordered (Home; or ciinic or facility name)

Indicate which of the following apply regarding involvement of the Patient or altemnate decision-
maker (ADM)

= | O This GCD has been ordered after relevant conversation with the patient

D This GCD has been ordered after relevant conversation with the alternate decision-maker (ADM),
N or others. (Names of formally appointed or informal ADM’s shouid be noted on the ACP/GCD Tracking Record)
D This is an interim GCD Order prior to conversation with patient or ADM.

Personal Directive
(copy)

L | History/Current Status of GCD Order

Indicate one of the following

O This is the first GCD Order | am aware of for this patient.
— O This GCD Order is a revision from the most recent prior GCD (See ACP/GCD Tracking Record for details
of previous GCD Order).

— O This GCD Order is unchanged from the most recent prior GCD.

Name of Physician/Designated Most Responsible Health Discipline

4 Practitioner who has ordered this GCD

103152(Re12018-05) Learn more - www.conversationsmatter.ca

Signature Date (yyyy-Mon-dd)

ACP/GCD —
Tracking Record GCD

Order Form

With paper versions of AHS Documents —

originals given to patient in Green Sleeve,
keep copies for the health record/chart.
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The Green Sleeve: A Patient’s
(Connect Care document images)

Health Passport

‘Acgea, Charlie-IP (MRN 1000476877) Encounter Date: 14/10/2023

Aegea, Charlie-IP (MRN: 1000476877) DOB: 14/10/1963

: M
Aegea, Charlie-IP
united Place this document i the Patient's Green Sleeve.
Aegea, lan-Ip, MD i ate of Senvice:
o P ;’““;‘9 Record  Date of Service: 16/10/2023 114 Mark all previous Goals of Care Designation orders
ysician 1ane as "VOID", date and initial
Specialty: Internal Medicine
Sample Goals of Care Designation (GCD) Patient: Charlie-IP Aegea  MRN: 1000476877
Order United States of America  PHN/ULI
ED to Hosp-Admission (Current) on 14/10/2023 Phone: 608-889-4465 DOB: 14/10/1963
Date: 16/10/2023  Time: 1126 Gender:M
Care Timeline
14/10§ EGD TRANSORAL BIOPSY SINGLE/MULTIPLE Goals of Care Designation Order
08:10
147108 Admitted from ED 16:10 M1 = Medical care with transfer to Acute care when required and without the option for life-
o saving ICU care

Directed at cure or control in any location of care, without accessing a tertiary level ICU. Treatment of
illness may include transfer to an acute or tertiary care facility. All active medical and surgical
interventions aimed at cure and control of conditions are considered, within the bounds of what is
clinically indicated, and excluding the option of admission to a tertiary level ICU for life-saving
interventions.If a person deteriorates further and is no longer amenable to cure or control
interventions, the goals of care designation should be changed to focus on comfort primarily.

The following clarifications apply to this GCD order

Patient’s location of care when this GCD order was placed

Edm Wime University Of Alberta Hospital

Involvement of the patient or Alternate Decision Maker (ADM) prior to ordering this GCD.
Patient

Names of formally appointed or inform. y600

Name of Physician / Designated Most Responsible | Discipline

Personal Directive
(copy) jgiat e N

Signature Date (dd-Mon-yyyy)

Signed electronically in Connect Care 16/10/2023

Prnted on 16/10/2023

Acgea. Charlie-IP (MRN 1000476877) DOB: 14/10/1963 Printed at 16/10/2023 11:18

ACP/GCD
Tracking Record — printed
from Connect Care

16/10/2023 11:26

GCD
Order Form — printed from
Connect Care

With Connect Care versions of AHS

Documents — print outs are given to the
patient in Green Sleeve




Accessing the ACP/GCD Tracking Record

In Connect Care:
Option 1 — via the ACP/GCD Navigator

Access ACPGCD Tracking Record via the
ACP/GCD Navigator:

* Click the GCD hyperlink in patient storyboard to open the
ACP/GCD Navigator.

* From the ACP/GCD navigator you can access the
Tracking Record, view previous entries, and create a
new note from the menu on the Left or by scrolling the
main window down. See next slide for images.




Accessing the Tracking Record
in Connect Care via the ACP/GCD Navigator

m Dragon Logitient Lookup &, Telephone Call X Remind Me «/ Sign My Visits | & Personalize ~ MDIP/RLS Reporting ~ | ﬂResource Links » (B Launch Netcare

Pz 1 & [ 2 | Gieus, chariiesp

&«

X

CP ze

Charlie-IP Perseus
Male, 60 y.o., 22/1/1963 iy
MRN: 1000452795
ULI: No Value Set

EDM UAH WMC 3E4-TRN
IPORD Charlie IP-TRN IPORD
Charlie IP

Click on
the GCD
hyperlink
in the
patient
storyboard
to open
the
ACP/GCD
Navigator.

PLACE GCD ORDER ——

Orders

ALTERNATE DECISION
MAKERS AND PATIENT
CAPACITY

Green Sleeve Do...
Capacity Assess...
Capacity Interview
Over 18 Legal Inf...
Instructions

Patient Capacity
Decision Makers
GOALS OF CARE
DESIGNATION

GCD Order

TRACKING RECORD —

Reference Links
Tracking Record

Advance Care Planning and Goals of Care Designations

 —
@ChartReview @Summary Results Review | Problem List @Notes 28 Orders  Service Codes Research Admission Transfer Dffifharge |ACP/GCD v

#= Add Contact [] No Patient Contacts

ACP/GCD Navigator Tab

@ No Alternate Decision Makers on file.

You can use the "Add Contact' button to add a Alternate Decision Maker to the list or check 'No Patient Contacts' to indicate a reason for not collecting contacts.

B Goals of Care Designation Sten 2 .
Current Goals of Care Designation| F rom the AC P/G C D N aVigator

Goal
2412003 06 «s find the Tracking Record
Questions for Current Code Statug SeCtion Via the menu On the

Question

was s coo beenarcerea atr ol | @t O DY scrolling the main
s GCD is an interim Order awaiti WindOW to the bottom- From
here you can

211/2023 08 « Write a new Tracking

B Referencqd

Links NOte”
* View all previous entries
(Select ‘see all notes’)

B Tracking Record ¢

Record note (select “Create

== Create Note [5 See All Notes C Refresh

No notes of this type filed.

~
K/
Context
MD Inpatient
User Context
Jim Urgent, MD ED
~
L
&




Viewing Previous Tracking Record Entries In
Connect Care via the ACP/GCD Navigator

itient Lookup (, Telephone Call ¥ Remind Me < Sign My Visits | & Personalize ~ MD[PIRLS Reporting ~ | ﬂResource Links « EE Launch Netcare

beus, Charlie-IP

= @Char‘tReview @Summary Results Review  Problem List @Notes Orders Service Codes  Research Admission Transfer m

Advance Care Planning and Goals of Care Designations

PLACE GCD ORDER —— | o Add Contact [] No Patient Contacts

Orders [ s . s
@ No Alternate Decision Makers on file. Results Proble... 6 Notes Orders ACP/GCD ...

You can use the 'Add Contact’ button to add a Alterng

Notes

Green Sleeve Do...

: : + \ -
Capacity Assess... B Goals of Care Designation ] New Note | Step 2 .

vt Lo - e The ‘Notes’ tab with a list of all

Instructions Ste 1 : . . . . .
ey || 2R previous Tracking Record entries will

From the open. From the list, select the entry

: : lan-Ip Perseus, MD | vyOU WiSh to view and it will open in the
o — || NAvigator find the Physicen ~~ Da you ! P
Reference Links . nterna t— Rt Sldeba r_
Tracking Record lan-Ip Perseus, MD

Print Tracking Re... «» Physician Date of Service: 24/01 1357 Jate of 3 3 1357

SeCtion ] SeleCt Internal Medici... File Time: 24/01 1401

Addendum

i ” Mr.Perseus stated he would like his

See A” NOteS daughter Bonnie to be his decision maker EI
should he become unable to make his own
healthcare decisions. Mr.Persues advised to write a
Personal Directive as he currently does not have
one. Conversations Matter Guidebook provided.
Mr.Persues will review it and is aware he can
contact the Office of the Public Guardian if needing
help.

Qs or cae ACP/GCD

Links

1: Conversations M

& Tracking Reco

== Create Note | [5 See All Notes C Refresh

No notes of this type filed.




Documenting on the Tracking Record in
Connect Care via the ACP/GCD Navigator

itient Lookup &, Telephone Call Y Remind Me « Sign My Visits | & Personalize ~ [2 MDIP/RLS Reporting ~ | i Resource Links ~ [H Launch Netcare

beus, Charlie-IP

& @ Chart Review @ Summary  Results Review Problem List @ Notes

Sign  This visit | Edit Note ~

Advance Care Planning and Goals of Care Designations

PLACE GCD ORDER. —— | o Add Contact [] No Patient Contacts
Orders

@ No Alternate Decision Makers on file.

ALTERNATE DECISION
perene p PanET You can use the 'Add Contact' button to add a Alternate De My Note 8 & acts
Green Sleeve Do... _ . Tracking Record
Capacity Assess. . [ Goals of Care Designation <
Capacity Interview D abc )
&P abg i2
Over 18 Legal Inf... Current Goals of Care Designation B 2o 52+
Instructions Gosals of Care
Patient Capacity

Decision Makers Step 1:
eeoee= - From the

o« | ACP/GCD Step 2: N

Enter your note on the
Tracking Record that opens on
the Right sidebar. Smart tools
are allowed.

?eferenc:Links NaVlgator flnd the
racking Record .
Print Tracking Re... TraCklng ReCOI’d
section. Select

“Create Note”

Li

rersations Matter

g Record # e ¥2Pend +Sign when Signing Visit « Sign

> Cancel

== Create Note | [5 See All Notes C Refresh

No notes of this type filed.




Printing the Tracking Record from Connect Care

 Printing the Tracking Record from the ACP/GCD
Navigator is not currently an option.

* Printing the Tracking Record needs to be done via
the ‘Chart Review Notes tab’

Printing ACP/GCD Tracking Record

1. In Chart Review, select Notes.
2. Find and Select the Tracking Note you would like to print. When you select the tracking note, a preview

window will open on the right hand side.
3. Click the =y print symbol.
4. A print window will open allowing you to select the printer of your choice.




Printing the Tracking Record from Connect Care ...
via ‘Chart Review’

ToLLULIans e unan wompeuon

-

t~ Grlog

x EpicCare

! V= I IR i syl e B S sesn.
H A gg €@ [@ s | k| [ @ o [ B o e[| srsen ]
\ %“ChR ® % ] ] T o N M R FU TR RO RE TN AR ]
> 3 art Review @ -0 - -
Charlie-IP Aegea e || More Ps-58
Male, 60 y.0, 14/10/1963 jy n q Encounters Notes Labs Imaging Cardiology Procedures Surgeries Meds LDAs OtherOrders v 5
MRN: 1000476877 Index
UL No Vakue Set O Refresn (11:22) w2iRoute [3) Review Selected [J] Synopsis [[] Preview ~ ¢ EditNote 4P Tag  More ~ | I Add to Bookmarks
EDM UAH WMC 3E4-TRN «  Checklists | ? <« Encounter team -
IPORD Charlie IP-TRN IPORD Y Eilters m [JMe [] internal Medicine [ ] Edmonton Zone Genera. [Jwp [Jocsum []Consults Planning
Chariie IP - « Problems, Hx -» < Problem charting —»
Cur Location: EMH MASTER Service Date Note Date Note Type Enc Type Author Service Linked Surgery « Meds, Imm | Adv = ¢ Blood |Med ~»
PATIENTS admin
ACP/GCD: GCD-M1 Today « Vitals, 10, lines —» & Summaries| -»
Other Clinical Systems: None S
Consent & eforms Nevigator Todayat11:17 Todayat11:21  Tracking Record EDto Hosp-Ad... Me e Wetnbgs e
Coll Ur
lection: Unit Recent Notes « Risks, Screening —» € Billing | Stickies —
« Notes|Letter —» € Other systems —>
14/10/2023 07:54 14/10/2023 14:22 H&P ED to Hosp-Ad... Whitecoat, Walt, MD -... Emergency Medicine Forms
Isolation: None
Gn-nrnm 1 14/1072023 07:43 14/10/2023 08:50 ED Provider Notes ED to Hosp-Ad... Urgent, Jim, MD - Ph... Emergency Medicine
14/10/2023 07:39 14/10/2023 08:39 Post-Procedure Not ED to Hosp-Ad G Ph G gy . e "
Oscopy, Colon, MD Sawdaciaciadivond st @ Admission Checklist
«» Attending 14/10/2023 07:37 14/10/2023 14:20 ED Triage Notes ED to Hosp-Ad... Gurney, Deb, RN -R Emergency Medicine AN oA
/10/2023 16:
Allergies: No Known Allergies 14/10/2023 07:01 14/10/2023 14:48 Consults ED to Hosp-Ad G Ph G ¥
= Last Updated: 11:26 Refresh
Alerts from Patient FYls: None
ADMITTED: 14/10/2023 (2 D) @ Overdue (2) B
: 14/10/2023 (2 D)
: # Admission Med Rec Completed
s # Problem List Reviewed
Acute gastric ulcer with
hemorrhage but without @ Completed (4) ¥
obstruction
Ht 1803 - .
CRL R © Discharge Checklist

€ (@ (@ | s e | [ Qo] [ @ o] s s s

]
'\ T Report Vi t X
3 e iewer ¥ (1] - .
Charlie-IP Aegea P C & Mo Lr-Pg
Male, 60y.0, 14/10/1963 | D Report Histoe  [1] Viewpane 1 (2] View pane 2 [ Spiit upDown [T Spit LetRight | (7 Detach Window i ’
A | Index
MRN: 1000476877, 1Today o \ & 1121 Tracking Record
UL No Value Set e G- !
EOM UAH WMC 364-TRN v « Checklists| 7 ¢ Encounter team —
1PORD Charke IP-TRN IPORD Planning
Chactie 1 4 Problems, Hx ~» 4~ Problem charting —»
Cur Location: EMH MASTER « Meds, imm |Adv - ¢ Blood|Med -»
PATIENTS Aegea, lan-Ip, MD Tracking Record Date of Service: 16/10/2023 11:17 Care Timeline adenin
ACP/GCD: GCO-M1 Physician Addendum « Vitals 10, lines = « Summaries| -
Other Clinical Systems: None Specialty: Intemal Medicine 14/10 O EGD TRANSORAL BIOPSY Scores
Consent & eForms Navigator i:"::‘[;:""’:r’:{; s « Recentresults - €« Warnings, EWS -
Collection: Unit Present: patient Mrs. Smith, daughter Angie, and son John. E] « Risks, Screening — € Billing | Stickies —
+  Notes|Letter — & Other systems —
Mrs. Smith knows that she has a life limiting iliness. She wants to know her prognosis and Forms
ksolation: None understands that she has less than 2 years. We have discussed that something may
& Research Participant happen suddenty that would shorten that prognosis.
Her goals are to stay in her house as long as possible and spend time with her family. She HES :
] Oscopy, Colom, MD prefers no ICU or CPR. Her family knows her preferences and a M2 GCD was determined . © Admission Checklist
gy Mrs. Smith is in agreement. 14/10/2023 16108
Allergies: No Known Allergles
Aleets from Patient FYis: Nore Last Updated: 11:26 Refresh
© Overdue (2) A

ADMITTED: 14/10/2023 (2 D)
Patient Class: Inpatient

Y7 €0 to Hosp-Admission (Current) on 14/10/2023 D Revision History

Acute gastric uker with 5 History

obstruction Date/Time User Provider Type Action

e 16/1072023 1121 Aegea, lan-ip,MD _ Physician Addend
16/10/2023 11:19 ea, lan-ip, MD  Physician Addend

e ) 16/10/2023 11:17 ::u_ Im~l:, MD Pn;:mn Sign

BME 2651 kg/m* # View Detadls Report

Dos W —

NO NEW RESULTS, LAST 364
ACTIVE MEDS (6
O Scheduled (4)

# Admission Med Rec Completed
# Problem List Reviewed

@ Completed (4) ¥
@ Discharge Checklist A
Last Updated: 11:26 Refresh

© Not Completed (4) Y

# Discharge Med Rec Completed
# Discharge Order Placed
# Has Discharge Summary Written




Accessing the Tracking Record In Connect Care:
Option 2 — via “Chart Review Notes Tab”

In addition to printing the Tracking Record via the Chart
Review Notes tab (see previous slide), you can also access
the Tracking Record to document a new entry and to review

previous entries this way.
* In Chart Review, select Notes
- Sort or Filter by Note Type
- Select Tracking Record

Notes

1 New Note Y Fiter := Load Al [] Show My Notes []Show Notesby .. = My LastNote 3j Mark All as NotNew ¢ Refresh 13§ Legend /¥ Note Editor

AllNotes ProgNotes Consults Procedures H&P Transfer Discharge Emergency Tracking Record Planof Care Periop Events Incomplete




Viewing Tracking Record Entries In Connect Care via
the “Chart Review Notes Tab”

View All ACP Related Notes Entries

1. In ACP/GCD navigator, select Tracking Record.
2. Tracking Record Notes will display
3. Click See All Notes to go to the notes activity.
4. Select Tracking Record tab. This is where you can see all notes of this type that have been filed during the
inpatient admission
Notes
47 New Note Create in NoteVriter 'Y Filter :Z Load All [] Show My Notes [ ] Show Notesby .. 4= My LastNote iz Mark All as Not New £ Refresh 13 Legend J& Note Editor]

All Notes  Prog Notes  Consults Procedures H&P Transfer Discharge Emergency Tracking Record PlanofCare Periop Events Incomplete

All ACP Tracking Record notes are also visible in Chart Review Notes tab. Sort or filter by Note
Type



Documenting on the-Tracking Record In-Connect Care
via the “Chart Review Notes Tab”
Add a new note (Inpateint)

Add a New Tracking Record Note with Notes activity (Inpatient)

In the Notes Activity Section click New Note.

Accept

In Type: Tracking Record 1l
Choose Service Area if requested

Complete narrative — Smart tools are allowed.

Once you sign the note, the note will show in Notes Activity under Tracking Record.

oo =



Printing the Tracking Record from Connect
Care using the Chart Review Notes Tab

- This is currently the only way to print
Tracking Records from Connect Care

Printing ACP/GCD Tracking Record

1. In Chart Review, select Notes.
2. Find and Select the Tracking Note you would like to print. When you select the tracking note, a preview

window will open on the right hand side.

=]

3. Click the print symbol.
4. A print window will open allowing you to select the printer of your choice.

See next slide for images.



Printing the Tracking Record from Connect Care ...
via ‘Chart Review’
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AHS Connect Care Resources
ACP/GCD Navigator Quick Start Guide

Connect Care

ﬂh'"' o °r " U "m"' Advance Care Planning/ Goals of Care
Designation (ACP/GCD)
Quick Start Guide
Contents o . .
Advance Care Planning (ACP) and Goals of Care Designation (GCD) ...........cccoouemoiieccmnuciiccccecceennns 3 Ava I I a b I e VI a I n S Ite (A H S e m p I Oye e S) *

View Advance Care Planning Documents and Goals of Care Designation

Edit ACP/GCD Related Information....................... 3 > Sea rc h ”AC P/G C D N aVigatO r”
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Inpatient GCD Order from ACP/GCD Navigator ............................. e 5
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Advance Care Planning (ACP) Documents
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Capacity Status............cccoooeeenne

Over and Under 18 Legal Information ..

Decision Making Authority
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Create an ACP/GCD Tracking Record note entry .........
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Printing ACP/GCD Tracking Record .............
Reprinting a GCD Order

Reprinting a GCD Order - Inpatient Alternative...........................—.. .. 16
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AHS ACP/GCD Resources and Contact

E-Mail: ConversationsMatter@ahs.ca

Website: www.ConversationsMatter.ca

* Policy & Procedure
* Dispute Resolution
FAQ

Forms

E-module

Advance Care Planning

Making sure your voice is heard when you cannot speak for yourself

Are you prepared in the time of COVID-19?

All Albertans should prepare for a possible scenario where they
may be unable to make their own medical decisions, especially if
they are older or have chronic or serious illness

If you became seriously ill from COVID-19, would your family,
caregivers and healthcare providers know how you would want
to be cared for? Who would speak for you if you were oo sick to
speak for yourself?

Learn more about_advance care planning

Advance Care Planning

Away to help you think about, talk about and document wishes for health care in the event that you
become incapable of consenting to or refusing treatment or other care.

‘You may never need your advance care plan - but if you do, you'll be glad that it's there and that you have
had these conversations, to make sure that your voice is heard when you cannot speak for yourself.

Goals of Care Designation

A medical order used to describe and communicate the general aim or focus of care including the
preferred location of that care.

Although advance care planning conversations don't always result in determining goal of care
designation, they make sure your voice is heard when you cannot speak for yourself

v fibpm

Medical Care Comfort Care

Patients & Families »
Health Professionals

Public Education Sessions

Looking for a course to explain advance care
planning, Personal Directives, and goals of

care?

Contact Us
Have a Question?

conversationsmatter@ahs.ca

Resuscitative Care




